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ABSTRACT

The study of time spent on tasks performance among nursing personnel is important
because it can be used as basic data in order to allocate personnel appropriately. The purpose of
this study was to examine time spent among nurses in direct care, time spent in indirect care, unit
related, documentation and personal activities, new patient admission, discharging of patient and
ratio of nursing workload during each shift. In this study, the population was 17 nursing
personnel. Quota sample group was 386 patients of Inpatient Department, Sung Men Hospital,
Phrae Province during October 1, 2006 until October 31, 2006. Research instruments consisted
of: patient classification tool, which was developed by the Nursing Department, Ministry of
Public Health (1996), patient classification record form, description of direct nursing activities
handbook, description of other nursing activities handbook, description of admission handbook,
description of discharge handbook, description of direct nursing activities form, and description
of other nursing activities form, description of admission form, description of discharge form.
The content validity of description of direct nursing activities handbook and description of other
nursing activities handbook, description of admission handbook, description of discharge
handbook were 0.99 and 0.99,1 and 1, respectively. Reliability of patient classification and direct
care activities were 0.91 and 0.97. The data were analyzed by frequency, percentage, mean and

standard deviation.



Results revealed:
1. Average time spent on direct care during a 24 hour period was 8.34 hours:
a) Critical Care Patient (1) was 4.05 hours.
b) Intensive Care Patient (2) was 2.60 hours.
¢) Moderate Care Patient (3) was 1.00 hours.
d) Convalescent Care Patient (4) was 0.69 hours.

2. Average time spent on indirect care during a 24 hour period was 5.10 hours; 1.85
hours during day shift, 1.66 hours during evening shift, and 1.59 hours during night shift.

3. Average time spent on unit related activities during a 24 hour period was 0.99 hours;
0.71 hours during day shift, 0.15 hours during evening shift, and 0.13 hours during night shift.

4. Average time spent on documentation during a 24 hour period was 3.93 hours; 1.43
hours during day shift, 1.46 hours during evening shift, and 1.04 hours during night shift.

5. Average time spent on personal activities during a 24 hour period was 4.09 hours;
1.35 hours during day shift, 1.34 hours during evening shift, and 1.39 hours during night shift.

6. Average time spent on admission nursing activities for one patient was 0.58 hour and
during a 24 hour period were 2.76 hours during day shift, 1.73 hours during evening shift, and
0.31 hours during night shift.

7. Average time spent on discharge nursing activities for one patient was 0.47 hour and
during a 24 hour period were 1.43 hours during day shift, 0.37 hours during evening shift and
0.03 hours during night shift.

8. Ratio of nursing workload during day shift, evening shift, and night shift were
37.69: 32.73: 29.71 respectively.

The results of this study can be used as basic data for administrative personnel to

implement and enhance the quality and standards in the unit.



